Automatic Task Resolution

INTELLIGENT DATA QUALITY & GOVERNANCE AUTOMATION
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THE CHALLENGE THE SOLUTION

Escalating backlogs of unresolved data stewardship tasks directly IMT ATR automates the detection, sampling, and resolution
degrade data quality, distort analytics, and heighten compliance of data inconsistencies through an intelligent matching
exposure. framework coupled with an intuitive, streamlined review user
When task queues become overwhelming, stewards are trapped interface.

in reactive firefighting—leaving urgent remediation unaddressed Interactively analyze thresholds to define pre-approved match
and turning task management into an insurmountable operational scenarios to set up automated, scheduled resolution for
bottleneck. duplicate and linkage tasks with full confidence

KEY CAPABILITIES:

P
<é> INTERACTIVE THRESHOLD ANALYSIS " EFFICIENT REVIEW & RESOLUTION
= Scenario-based matching strategies (link duplicates, resolve conflicts, etc.) = (lean, side-by-side pair comparison Ul
= Configurable thresholds and class types (LINK, DELETE, IGNORE) = Tag-based outcome resolution
= Tracks total records, sample sizes, and resolution progress = Bulk operations and quick actions
= Fasy scenario management from an intuitive dashboard = Real-time progress tracking
) INTELLIGENT PAIR SAMPLING [=% AUDIT & HISTORY
= |ntelligently samples potential matches for human review = Full audit trail of every resolution action
® Configurable sample sizes and matching confidence thresholds B (Capture data at the time of resolution
B Shows side-by-side comparisons with key attributes highlighted ® Preserves demographic history at the time of decision
" One-click approval or rejection = Direct access to ATR history reports

= Historical data for trending and analysis




HOW ATR WORKS: REAL-TIME SCENARIO ASSESSMENT

Powered by past resolution patterns and historical stewardship decisions, IMT ATR independently evaluates incoming record pairs in real time
or across historical task queues. The engine automatically applies pre-approved governance logic to determine match scenarios and execute
zero-touch resolutions without requiring ongoing human intervention.
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Following pair scenario analysis and rule approval, ATR can automatically and continuously apply the rules, either according to a schedule or
as needed on demand.

T &
U U Match Scenario: EMEMMMEPMMET
EID: 2323233 1212122 1212122
(Name + Address Match — Missing DoB)
MRN: 42424 52634 42424 & 52634
Threshold Met: Score 11.9 (Minimum required: 10.0)
Name: Joel Finch Joel A Finch Joel Finch
Outcome: Automatically consolidated under EID
Address: 2343 King Drive 2343 King Drive 2343 King Drive
1212122 per governance-approved rules
DoB: 08-12-1955 — 08-12-1955

STEP 1: AUTOMATED PATTERN RECOGNITION

ATR continuously analyzes incoming data against proven resolution models, CASE STUDY
mapping attributes like Partial Name + Exact Address (Missing DoB).

STEP 2: REAL-TIME SCORING & INDEPENDENT DECISIONING An MDM customer with over 20,000
The system independently calculates comparison scores (e.g, scoring 11.9 outstanding tasks automated 82.4% of
against a 10.0 threshold) and automatically determines whether to merge

records or route edge cases. duplicate and linkage task resolutions,

improving master data quality and
STEP 3: ZERO-TOUCH CONSOLIDATION
Matching entities are merged instantaneously - eliminating manual effort while
preserving full audit history and maintaining 100% data confidence.

completeness within weeks.

Ready to turn data chaos into data clarity?
Contact us for a demo or pilot program. REQUEST DEMO

IMT.CA
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